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Objectives and learning outcomes

» Service-Learning (SL): experiential learning through community service
« linkage between SL and professional knowledge/skills
 nurture empathy towards the needy as civic citizens

* raise awareness on the elderly’s needs
« bring them satisfaction by helping them to recapture their lifetime stories

« renew understanding on design / Human-Centered Design approach
« basics in publication design
e communication skills with the elderly
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« understanding on elderly
« empathy towards elderly
* service experience

In-class
evaluation

&
reflection
« understanding on design

« understanding on HCD
« application in SL project

« civic responsibility
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Students’ reflections

“ ... human-centered design is all about building a deep empathy with
the people you are designing for. This approach focused on the
importance of empathizing with others and removing our own bias
when evaluating their needs. Through these interview, | realized that
Su Haisan independent person.” ~ Maggie
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Students’ reflections

“1 also improved my communication skillswith the elderly...
through these interviews and this approach, | also learned how to
listen more and ask less... we learned to give some time to wait
Su Hato speak, listen to her, and try to not interrupt her. It is
not only respect her, it also can induce her to speak more and
say more that something we have not ask.” ~ Maggie
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Students’ reflections

“ ... human-centered design inspired me to approach challenges
differently and experience how it can add new perspectives to view
thing and face the problem. Frominterviewing Su Ha, | realized that
different generation have different concern and used different opinions
and perspectives to view thing. ... And | should learn from her, to
concern more about others’ feelings and use other people's point of
view to see one thing, and not only focused on my own self.” ~ Maggie
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Students’ reflections

“| can observed that the different thought and life between Su Ha and

me. | won't gave up my opportunity and | has a choice of controlling
my life... | think Su Ha why don’t brave to choose her road...
After understood the situation of Su Ha, | empathy towards her on
this difficult situation... Su Ha lost her rights and opportunities for
choosing and she lost time to enjoy the children’s life. | think sheis
independent woman and admire her so much.” ~ Yan
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Students’ reflections

“1 think “ My lifeis beautiful” can represent Su Ha'swhole life...
More, our society was created by past generation, they were
contributed the society to this generation. e enjoy the many
resources and good living place, also created by them. In my life,
I think | need to treasure resources more. It is because thisis my
civic responsibility...” ~ Yan
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Students’ reflections

“This service learning project can let meto care elderly. No matter
my family’'s elderly or our society’s elderly, | bear aroles and
responsibilities to provide care and concern to them. To respect of
them and care themin daily life, such as empathize to allow elderly
walking slowly and pay attend on the street of elderly. Maybe take
care elderly more through volunteer at community centres that share
the love and provide care. Volunteer can provide the elderly’s need
and be a part of social supporting to help and care elderly.” ~ Yan
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Students’ reflections

“ ... thisisthe meaningful program that let me more understand the
elderly’'s need. Also, the Su Ha story encourage me to take the
responsibilities on providing care, and | also enjoy talk and listen
story form her and build the relationship.” ~ Yan
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Students’ reflections

“...the memoir could help Su Ha to have some form of legacy to

her family. Allowing her family members such as grandchildren to
have a glimpse of the hardship of Su Ha in her younger days.

The memoir can let Su Ha's family to realize that her experience can
have an impact to a stranger like us; allowing themto cherish their
time with her.” ~ Christine
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Students’ reflections

“...thememoir could help Su Hato look back to her life, and view it
as valuable. This memoir shows Su Ha that our team decided to
spend all those time with her is not because we were merely trying to
fill out the course requirement, but because we enjoyed being her
acquaintance as well aslistening to her life story. To us youngsters,
stories fromour elderlies are like food for thought that nourishes

our life experience aswell.” ~ Christine
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Students’ reflections Students’ reflections

“ Human-Centered Design approach can let me understand the real

“1 have learnt a lot from her life story. | have learnt to be positive and

stay strong when facing difficulties ahead. Comparing with Su Ha's
life, | amgrateful as| grew up in a pleasant living conditions, at least
| do not have to retrieve water from the water tanker. | am very happy
that at the last meeting with Su Ha, she invited us to keep contact
with her in the future.” ~ Christine

situation on the elderly because HCD encourage people conducting
field research. In my case, elderly mentioned that she was very bored
and no special about her life... However, | discovered that she was a
great person and her life was very busy after | conducted a field
research. | found that she was an active person...” ~ Lukas
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Students’ reflections Students’ reflections

“ ... 1 understand that when | want understand one person, | cannot . : . , ,
only listen about her life, | also need to conduct a field research on The example of the interaction between Grandma Wai and her Indian

the person. Moreover, | need to use the leading question to attract domestic helper can reflect an actual phenomenon in HK that some of

them to share their experience for me.” ~ Lukas the f.ore| gn domestic helpers are irresponsi b_Ie and impatient, even .
lacking of sympathy for the elderly. This indicated not every domestic
helper is suitable for taking care of the elders but HK government
does not settle a higher ethical requirement and professional
knowledge when hiring the domestic helpersfor elderly.” ~ Yumi

10% grading sheet for elderly and NGO staff
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Objectives and learning outcomes

* Service-Learning (SL): experiential learning through community service
* linkage between SL and professional knowledge/skills
* nurture empathy towards the needy as civic citizens

* raise awareness on the elderly’s needs
* bring them satisfaction by helping them to recapture their lifetime stories

* renew understanding on design / Human-Centered Design approach
* basics in publication design
e communication skills with the elderly

e reciprocal learning and sustained friendship between students and elderly
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Reflective journals
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Curriculum Design

Service
E-learning project Memoir
preparation book

module on
Service-Learning

Design and the Meet, visit, talk,
Human-Centered understand, co-create
Design approach with elderly
« 40-hrs direct contact with beneficiaries, « empathy
under supervision (tutor, instructor, NGO) « civic responsibilities
* service sites: . : :
NGO's venue, elderly’s homes and a}cademnc learning
. 4 planni neighbourhood . Imkgge betwgen
« preparation and planning ) ) academic an
(e.g. scheduling and * on-site (data collection and understand) service leamning
equipping skills) > off-site (analysis for insight and reflections) o
quipping > on-site (co-create) » 2 reflection journals
« lectures, case studies, > off-site (production and printing) and in-class reflection
in-class workshops and > on-site (presentation of memoir book and
discussions collection of feedbacks)
Indicative syllabus:
Il conceptonsL Service and project-specific skills Critical reflections

I Academic focus [l Experiential learning: Linking academic focus and service component




On preparing a Service-Learning subject proposal

*Who will teach :How does the service component
‘these knowledge : — benefits the beneficiaries?

gand skills? :— supports the academic focus?

How will the students be supervised and accessed?
:—ratio of group vs individual

Concept on : Tangible
Service-learning : deliverable(s)?

Experiential

Academic focus service-learning

project

* 40-hrs direct contact with beneficiaries, « empathy
under supervision « civic responsibilities
* opportunity to demonstrate empathy and « academic learning
civic responsibility .
« linkage between

« preparation and planning * opportunity to apply learnt academic and academic and
(e.g. scheduling and project-specific knowledge and skills service learning
equipping skills) (in a complex real-life service settings,

including utilizing problem-solving skills)

Who will teach Concept on Discipline-
« academic Service-learning specific
knowledge Academic Vs
« service and General
focus
project-specific University
skills? Requirement
S IET
serwce-!earnlng
project
Community Needs of Service
partner(s) recipients

e service recipients
e community

Brainstorming sheet from OSL

1. Academic focus

2. Service component

« Service recipients

« Service activities

* Needs of community /
service recipients being
addressed

* How the service benefits
the recipents / community

« Community partner(s)

3. How the service
component support
the academic focus?
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